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7:30 AM – 9:00 AM       REGISTRATION 

SPONSOR MARKETPLACE 

 

 

9:00 AM – 10:15 AM       WELCOME MORNING KEYNOTE 

BALLROOM 1 & 2 

 

• Don Yaeger  

Building a Team of Teammates       

Every winning team has an MVP… But every MVP requires a team of teammates to surround them to 

make success possible. The Great Teammates become the pulse of high performing organizations, 

accepting and committing to whatever role is needed to spark winning results. So how do we build a 

team of teammates? How do we teach – and then celebrate – selflessness in our organization to drive 

achievement? Through remarkable insight gained from the greatest teammates of our time and based 

on his New York Times best-selling book “Teammate,” longtime Sports Illustrated Associate Editor Don 

Yaeger teaches how the best teammates become INVALUABLE without ever being seen as most 

valuable. 

 

 

10:30 – 11:15 AM        BREAKOUT SESSION 1 

 

• The Future is Bright:  Strategies for Recruiting and Retaining Successful Employees  

BALLROOM 3 

Moderator: Bruce Craul President and CEO | The Hospitality Services Group    

Panelists:     David Mars General Manager | The Henderson Beach Resort 

          Mike Vinik Area Vice President | BJ’s Restaurants 

          Patrick Murphy Director of Operations | St. Joe Development  



Industry professionals share their ideas for recruitment and retention strategies.  With unemployment 

rates low, the competition for highly skilled and loyal workers is more challenging than ever before.  How 

will you stand out among the crowd?  Learn the importance of providing motivating forces for your 

employees today and for years to come. 

 

 

• Advancing Women Leaders: Candid Conversation on Women in the Workplace  

PALM 1 & 2   

Moderator:  Dawn Moliterno General Manager | Henderson Park Inn & Beachwalk Cafe 

Panelists:      Amanda Morrison Managing Partner | Social Catering & Events, The 

           Gathering, Banquets at Capital City Country Club, Happy Motoring 

           Jean Capps General Manager | The Sheraton Bay Point Resort    

           Jennifer Frost Executive General Manager | ResortQuest by Wyndham 

Did you know that there is consistently less than 25% of female leadership in c-suite roles within the 

food industry?  Despite the gender gap, women continue to succeed and break through into senior 

roles.  Join us for a frank and insightful discussion with female industry executives highlighting their 

path to senior leadership.  Hear about the champions who advanced their career, and the many 

challenges they overcame along their journey. 

 

 

• Public Relations and best practices when dealing with the Media  

BALLROOM 4    

Moderator: Misty Rae Ruthrauff Marketing Director | Saltwater Restaurant Inc. 

Panelists:     Jessica Proffitt Bracken President | Proffitt PR 

         Jennifer Parnell Marking/PR Director | Flora-Bama  

         Shantelle Dedicke CEO | Frances Roy Agency 

         Tracy Louthain | Newman-Dailey Resort Properties 

How creating authentic business partnerships fulfills your teams, supports your community, creates 

loyalty with your guests and enhances your corporate identity.  Sharing uplifting experiences is at the 

heart of the Hospitality Industry & feels great! Share insights from three companies whose charitable 

giving programs have endeared them in their communities and brought about local recognition. 

 

 

11:30 AM – 12:15 PM       BREAKOUT SESSION 2 

• Loyalty and Locals – How can I make this work?  

BALLROOM 3            

Moderator:  Paul Schreiner Managing Partner | Texas Roadhouse 

Panelists:      Parker Destin | Dewey Destin’s    

Amy Hicks Business Development & Community Relations Manager | Flora-Bama 

David Costa Owner | Costa Enterprises 

Guests have been loyal to restaurants and hotels for generations.  However, the method used by 

business to engage and reinforce brand affinity has evolved in the digital era.  With smartphones 

operators now have the ability to communicate directly with their guests in a personalized manner.  



This has both opportunities and challenges.  This panel will help you understand how companies are 

deploying these new strategies and provide practical ways you can use them in your business. 

 

 

 

• HR, Payroll and Accounting, a Burden or a Benefit to the Business? 

PALM 1 & 2   

Moderator: Charles Musgrove CEO and President | The Bean Team 

Panelists:     Mark Bonfanti Partner | Hall, Gilligan, Roberts & Shanlever LLP 

          Adam Belcher | Division Manager Heartland Payment Systems 

Learn Tips from the Experts on how your HR, Payroll and Accounting systems can improve the health, 

culture and profits of your business. 

 

 

• Third Party Delivery -Should you or not?  

BALLROOM 4      

Moderator: Daniel Sinor 

Panelists:  Dan Tinghitella Director of Operations | Jim Shirley Enterprises 

       Nick Murray Corporate Director F&B | Innisfree Hotels 

       Steve Mobley Operating Partner | Johnny Huston’s Grille & Bar 

       Jeremy Behrens Managing Partner | Texas Roadhouse  

No one saw this 5th sales channel coming.  The rise of delivery as a revenue growth area has the 

industry abuzz.  Many companies have seen incremental sale with little incremental profit.  Questions 

arise as to who owns the data and the effect of a third party controlling the brand experience.  

Additionally, adding delivery to one’s business is no small matter.  There are many practical 

considerations.  This panel will explore the pros and cons of third-party delivery and explore ways to 

make this a meaningful part of your business. 

 

 

12:30 PM – 1:30 PM                                                                                   LUNCH KEYNOTE 

BALLROOM 1 

• Sarah Peter           

Adventure Travel: Can it live up to the hype?   

These days, do you feel like you hear the word “adventure” wherever 

you go? REI?  Ok.  But AirBNB?  Amazon and Apple News?  Whole 

networks for adventure content like Matador or Atlas Obscura?  

Hundreds of travel apps for your next adventure?  What is all this talk about “Adventure Travel” and 

why is it relevant to FRLA?  One study shows that at least 66% of the entire US population can be 

considered an adventure traveler. People want to get outside. Play.  Try new things.  Travelers that 

have an adventure mindset transcend age and demographic.  They seek out “off-the-grid” spots.  

Research shows this consumer prefers cooler weather – Spring, Fall and Winter – and will go the extra 

mile to discover local culture and outdoor adventures like hiking, biking, trekking, fishing, paddle 

boarding, diving, etc.  Does this sound like a good fit for Northwest Florida?  It should.  Because it is.  



The adventure traveler is a perfect match for outdoor, playful destinations where size is trumped by 

local culture and accessible adventure.  

 

 

 

 

 

 

 

 

1:45 PM – 2:30 PM       BREAKOUT SESSION 3   

• Panel: When Disaster Strikes  

BALLROOM 3 

Speaker: Paul Talley Manager Technical Service | Gulf Power                    

Industry leaders share how they prepared, survived and recovered from disasters such 

as Hurricane Michael, Hurricane Irma, and red tide. 

 

• Fighting the Algorithm  

BALLROOM 4         

Speaker: Whitney Lee Principal | Social Lee PR & Media Co. 

Facebook & Google social media and search engines are taking a bite out of the 

budgets for most businesses today and the mysterious algorithm continues to 

change daily.  In this presentation, Whitney will discuss strategies and provide 

tangible takeaways that marketers can utilize to maximize organic reach through 

social media as well as google.  

  

• Restaurant and Hotel Training Requirements 

PALM 1 & 2       

Speaker: Geoff Luebkemann Senior Vice President | FRLA Education & Training 

and former Director |DBPR Division of Hotels & Restaurants 

Join Geoff Luebkemann, FRLA Senior Vice President for Education and Training 

and former Director of the DBPR Division of Hotels and Restaurants to learn 

about Florida’s current spike in hepatitis A cases, what that means for your 

business, and what you can do to safeguard your staff, patrons, and reputation. 

We’ll discuss actual cases of operators that have experienced a hep A positive employee, and the withering 

media and regulatory attention that follows. 

 

 

 

 

 



2:45 PM – 3:30 PM       CLOSING KEYNOTE 

BALLROOM 1 & 2  

• Dave Reid | COO Duffy’s Sports Grill         

Today’s Forecast…. Profits! 

How your team can find their way through a P&L, one line and one shift at a time! 


