SANITATION & SAFETY
TRAINING

Developed by Florida Restaurant & Lodging
Association to help restaurants and hotels reopen
safely, and instill confidence in patrons and guests.

v Maintaining professionalism during a public health crisis

. v Effective cleaning, sanitizing, and disinfecting
Training

) v Employee personal health and hygiene standards
Topics

v Proper use of personal protective equipment

v Delivering superior service while social distancing
v Security and safety during a vulnerable time

v 1-hour live training conducted on site

. . v Available in English and Spanish (limited locations)
Training

) v Sanitation and safety reminders to post for staff
Benefits

v Self-assessment checklist for opening readiness

v FRLA Certificate of Completion to display
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For information or to schedule training, contact your FRLA Membership Director
or RCS Training Regional Manager.

FRLA HQ: 866.372.7233



