In-Person Discussion
HOW ARE YOU SETTING UP YOUR CLASSROOM TO ALLOW FOR SOCIAL DISTANCING?  WHAT IF YOU HAVE TABLES AND NOT DESK?  
One instructor has 12 in by 12 in square tiles on the floor.  She just used the tiles to separate her desk.  



Virtual Students Discussion
HOW DO YOU KEEP VIRTUAL STUDENTS ENGAGED?
A few instructors used Odysseyware in the spring and plan to use it again.  It is an online platform with different curriculums.  It is something the school district must purchase.  
Another instructor recommended Kahoots while another recommended using Knowledge Matters.  In the past DECA has offered a grant for Knowledge Matters through the Marriott Foundation.  If you are a member of DECA, you may want to research the grant.  
One instructor recommended reaching out to the local FRLA chapter to have virtual guest speakers.  


WHAT ARE SOME VIRTUAL ACTIVITIES?
One instructor recommended asking local hoteliers to film a virtual field trip or a “day in the life of” video to discuss the different positions in the hotel.  Another instructor mentioned doing virtual interviews and digital employee portfolios.  You could even use your hotel partnerships to conduct the virtual interviews.  Another instructor is going to have the students prepare a PowerPoint on a specific local hotel.  Then the students compared hotels.  Another project is having the students place a vacation.  In this situation she used a trip from England to Orlando as her example.  Then had the students pick specific trips either to the US or from the US.  Each student will prepare one Google Slide which will be put into Google Slide Share for the group to discuss.  The fictional trip was planned for March of 2021 to avoid any travel restriction issues that may currently exist.


WHAT EQUIPMENT IS NEEDED TO RECORD A DEMO AT HOME/SCHOOL?
One instructor said a phone seems to work best to record demos at home.  Do not attempt to have two as it is hard to work.  Either way you need one other person to record while you demo.  Make sure you have it on speaker view setting or have your group gallery minimized when you are recording.  


ALTERNATIVE ASSIGNMENTS FOR ONLINE STUDENTS?
Most attendees said they would be using videos with questions afterwards to assess the students.  Several instructors plan to focus on book learning by perhaps reviewing from last year or using ServSafe.



BESIDES FLIPGRID, EXPLAIN OTHER ONLINE OPTIONS. 
Flipgrid allows students to submit videos of themselves (maybe a time limit such as one minute).  You can create groups such as your second period and everyone can see the videos created.  You can then grade the video as you would a demo.
Marco Polo is another option.  It allows you to pause the video and comment.  Perhaps if a student is doing something incorrectly. The videos do not disappear as they would on a format such as SnapChat.


FRLA WEBINARS
The link below will take you to FRLA webinars that may be applicable in your classroom. 

https://www.youtube.com/user/FRLAnews


CAN YOU SHUT DOWN YOUR CHAT FUNCTION ON MICROSOFT TEAMS OR OTHER FORMATS? 
One instructor has had virtual students since Monday and three students have already been written up for inappropriate comments in chat.  


WHERE ARE OTHER RESOURCES FOR INSTRUCTORS?
There are a lot of FaceBook pages with topics such as ServSafe.  They all offer a lot of information and sharing.  You can also search FCS as well.



In-Person and Virtual Students Discussion
TO MAKE LIFE EASIER, SHOULD I PLAN FOR ONLINE AND TEACH FROM THERE EVEN WITH MY IN-PERSON STUDENTS?  
One instructor recommended you record once for your online students and then post it.  That way the students can view the video at any time during the day.  If you want, you could use the same video for your in-person students but would have to address the issue of keeping their attention while they sit in class and watch a video.  Another instructor said it was required the students log in during their specific assigned time so post a video for the virtual students to watch whenever they wanted, would not work.



HTMP Curriculum
ELIZABETH O’BRIEN WITH THE NATIONAL RESTAURANT ASSOCIATION JOINED US FOR AN UPDATED ON THE EBOOK AS WELL AS INFORMATION ON THE NEW EDITION.  TO VIEW THE WEBINAR, CLICK BELOW. THE WEBINAR IS PASSWORD PROTECTED. THE PASSWORD IS: sEb@rSP7 (Case Sensitive)
https://us02web.zoom.us/rec/play/uJErf7iuqTk3ToCUuASDAPAvW9TvKv6sgyhK_qBfzEq0VHUCZ1PzYbUbZbedYr5ctprS_0m5mChsfbtr?startTime=1597845186000 







WILL THERE BE FREE ACCESS TO THE EBOOKS FOR SCHOOL DISTRICTS THAT ARE 100% VIRTUAL?
No, schools will have to purchase the books.


WHEN IS THE NEW CURRICULUM COMING OUT?	
It will be available in March of 2021.



HOW SOON CAN WE SWITCH OVER TO THE NEW CURRICULUM?
As soon as the new edition is available, you may make the switch.  Realistically, it will be for the start of the 2021-2022 school year.

IF WE PURCHASE THE EBOOK, DOES IT HAVE TO BE RENEWED ANNUALLY OR IS IT GOOD FOR MULTIPLE YEARS?
You can purchase the eBook license as a one-year license or for multiple years.  If you purchase a license for multiple years, it can transition to the new edition when the new edition becomes available.


AN INSTRUCTOR WOULD LIKE TO TRADE YEAR 2 WORKBOOKS FOR YEAR 1 WORKBOOKS.  
If anyone would like to trade workbooks, let us know and we will connect you.  


HOW ARE YOU COVERING THE TECH STANDARDS IN TECH FOR HOSPITALITY & TOURISM?
One instructor mentioned she pulls the tech information from Hospitality Services.  She also pulls the marketing information from Marketing Essentials.  She pulls the entrepreneurial information from Knowledge Matters.
One county supervisor said her instructors use resumes and cover letters for online portfolios.  The use reviewing systems for guest recovery.  They also use investigating technology as well.  



General Details
HAND SANITIZER
Hand sanitizer is not assessed as food safe or not.  Hand sanitizer of 60% alcohol or greater is effective against Covid, and when used according to the label instructions is generally safe in a food preparation environment.   Sanitizer of that strength when abused is also potentially toxic.  Sanitizer is not an acceptable substitute for frequent and proper handwashing.  Additional resources are below.

FDA article on hand sanitizer in general:
https://www.fda.gov/consumers/consumer-updates/safely-using-hand-sanitizer

FDA PDF on food safety during Covid:
https://www.fda.gov/media/136811/download


University of Wisconsin (very solid extension and food safety resource):
https://fyi.extension.wisc.edu/safefood/2020/04/17/food-safety-in-the-time-of-covid-19-say-no-to-hand-sanitizer-diy/


ONLINE SERVSAFE 
The ServSafe materials will not be free this year.  The price for the eBook only is $48.92.  (The course book is supposed to be available in the middle of August.)  The price for the book plus the online exam voucher will be $81.92.  The price for remote proctoring alone is $63.  If you want all three, eBook, online voucher and proctoring, the price is $144.92 per student.  If you are interested in ordering, contact Liz Rice with the National Restaurant Association.  She can be reached at lrice@restaurant.org.


HTMP PRICES
Stacey Metz is the Florida rep.  You can reach Stacey at smetz@ahlei.org. Stacey can give you a quote or help you place an order. 

GUEST SERVICE GOLD
Below is information on Guest Service Gold.  Stacey can assist with any questions regarding purchasing the program. 
https://www.ahlei.org/program/guest-service-gold/

REMOTE PROCTORING
DOE has not announced remote proctoring plans for the 2020-2021 school year.  However, they have announced that through October students may earn industry certifications for the 2019-2020 school year.  The remote certifications and processes that were approved in the spring are viable through October for the 2019-2020 school year. 

The link below is the approved proctoring information from the spring of 2020.  This is currently the only approved proctoring process and has only been approved through October of 2020.
https://frla.org/htmp-newsbites-may-2020/


FALL SURVEY
If you complete the Fall Survey, you can receive up to $2000 in ServSafe and/or HTMP materials.  The eBook is one of the items on the HTMP materials list that you can purchase with these funds.  The link below will take you to our August newsletter which contains a link to the survey.
https://frla.org/htmp-newsbites-august-2020/


