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DRIVE TAKEOUT SALES

COMPETE W/THE BIG
CHAINS

REMOVE EXCUSES &
UNCERTAINTY

TAKE ACTION = MORE S
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Winners and losers have the
same goals. You do not rise to
the level of your goals. You fall

to the level of your systems.

James Clear
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PROGRAM CREATORS

RESTAURANT
GUIDE TO
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PROGRAM OVERVIEW

TAKEOUT
DOMINATION

L
Ty gy gy

TAKEOUT
DOMINATION

L

1 —
SAFETY / TRUST / HOSPITALITY /| ACCURACY




TRUST: PROCEDURES IN PLACE

* NRA/State Assn
* Health Dept
* Training

 Communication

BE HEALTHY, BE CLEAN

CLEAN & DISINFECT

SOCIAL DISTANCE

PICK-UP & DELIVERY

-

NATIONAL WHRNEE
RESTAURANT =
ASSOCIATION

Wcovip-1oP™ +

“BUSINESS'CONTINUITY™
PLANNING BASICS

STEPS

to take
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TRUST: PROMOTE TO GUESTS

* Email

* Sighage
* Video

* Website
* Digital

e Radio/TV

COVID-19 RESPONSE

wednesday, July 1, 2020

Raising Cane’s is committed to safely serving you and your loved ones.

watch a message from our founder to find out more.

(s Safely Serving You

Team
Member
Hand Washing

Station

@ YouTube

Responding to COVID-19 Learn More
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FACILITY

. QR Codes - .f;:-.:' - | Rapld Pick-Up 1
*Pickup Stations = g8 é i ‘ i’
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MENU

* Group Ordering

* Family Meal

* Dessert!
* Find hook
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* Meal Kits
*Kid’s
e Easy for ops

* Take lid off
sales

= — TAKEOUT
FREE DELIVERY FROM DOMINATION
OUR GRILL TO YOUR COUCH 1



MENU - SOCIAL CAUSE
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MENU - KITS

AMERICA RUNS ON

DUNKIN

u.% < RECREATE
opslfmr - | ; " R ESTAU RA NT
EXPERIENCE
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MENU — GHOST KITCHEN?
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ORDER TAKING - DIGITAL

WHY WAIT?
SR ] |- e S

1. ORDER

Online at Chipotie.com, via mobile, or
by calling 555-555-5555

2. PAY AHEAD

Have your credit card ready.

3.PICKUP

Go directly to our pick-up area to grab
your meal and chow down!

Want to speed things up even more?

GET OUR MOBILE APP!
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ORDER TAKING - PHONE

* Answer & Sell
*Packages
*Simplify Menu
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AUTO-ATTENDANT

Ring

Step 1: The caller dials Step 2: The phone is Step 3: The user is presented Step 4: The user chooses a menu
your business line answered by an with custom automated menu option and is seamlessly connected
automated attendant options to direct them to the to the correct department
right department
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A.l. CALL CENTER

SYNGE

RESTAURANT SOLUTIONS
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THE ‘OLD’ STEPS OF
SERVICE

PHONE

FoLLow up/  CALL
RECOVERY

FAREWELL

CASHOUT

MEAL
PRESENTATION

HOST
GREET

SEATING

SERVER
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THE NEW STEPS OF SERVICE - FSR
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STEP: QSR/FAST CASUAL
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NEW INTERACTION POINTS: ORDER
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NEW INTERACTION POINTS:
FOOD DELIVERY
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MENU

SIMPLICATION

MORE ORDERS 4 -
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SELLING TIPS — VIRTUAL BRAND?

7 rotifserie;
g roast
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PACKAGING
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TAMPER-EVIDENT

s’wfﬂ@" | Tamper-Evident Labels

Protect your Brand.
Protect your Customers.

Ideal for to-go, catering, and delivery
orders!

GET YOUR LABEL SAMPLE!
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PACKAGING — PRESENTATION & KIDS!

DUNKIN® i

¥ Dozen
Donuts

DICKEYS

BARBECUE PIT

Fineline Packaging Take Out Systems

ECO-FRIENDLY PRODUCTS

A - 42RCPTS & 42RCLTS
B - 42RCP127 & 42RCLI27
C - 42RCPI38 & L2RCLI38

A - L2CRFSK
B - 42RB4O & 42RBL
c-

A - 42PCS & 42PCLS
B -15032L & 159IN-L

C - L2CKFSK
—-—

A -15032M & 15234M-L = - A - LPBI28B0PP & C1200C.L
B-15048M &15234M-FL 8 - LPBI6256PP & HC161625.L
C -15026M C-LPBO932PP D - LPBO94BPP

Fineline wants you to feel confident that your take out program can

deliver the same great experience you can only find in your restaurant.

FINELINE

www.finelinesettings.com
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CONTACTLESS # NO CONTACT
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CURBSIDE
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Bill: Window #1

NurHry
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Jon: Window #3
Josh: 2 Minutes

(
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TELENAV

< Dom

ino's Pizza
| + @ Large Pepperoni Pizza
Add more
Large Pepperoni Pizza
Half Mushrooms

Large Cheese Pizza
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DELIVERY



DELIVERY

— REllSH

BY [=¥4 cater
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RECAP
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EXCUSES

There is a big
difference
between

IICAN lTll

and

"ITJUSTISN'TA
HIGH PRIORITY"




TAKEOUT BLUEPRINT

OPERATIONS
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FACILITY MODIFICATIONS
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* 100% accuracy
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1t out non-orders

[ Sign up for our free webinar at www.takeoutdomation.com or contact

) T) Schier tj@tjschier.com for more info

Sign up for our free webinar at www.takeoutdomation.com
or contact TJ Schier tj@tjschier.com for more info M%M{
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DELIVERY MANAGER

» CATER

By: RESTAURANT & CATERING SYSTEMS
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CATERING ISN'T DEAD

¥ CVS amazon
v"

7
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JUNE 30 3pm Central BT



Q&A

tj@tjschier.com
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