Name of Manager Minute Nominee
Kimberly Hollis

Job Title of Manager Minute Nominee
Rooms Division Manager

Company

Years of Service at Company
1.5

Years of Service in Industry
12

Tell us about your manager, and a standout moment/action that sets them apart from
the rest

I am writing to enthusiastically nominate Kim Hollis for the Rose Award Manager Minute in
recognition of her exceptional dedication and commitment to our team. Since her recent
promotion to Rooms Operations Manager, Kim has consistently demonstrated a level of
professionalism and work ethic that sets her apart.

One of Kim's outstanding qualities is her unwavering commitment to the success of our
operations. Despite her elevated role, Kim willingly steps in to cover shifts in the event of
staff call-outs, showcasing a remarkable dedication to ensuring the smooth functioning of
our team. Her willingness to go above and beyond the call of duty reflects her true passion
for our organization's success.

Kim's commitment to excellence extends beyond her role as a manager. She consistently
exhibits a thorough approach to her work, ensuring that every task is completed with
precision and attention to detail. This commitment to excellence not only benefits our team
internally but also significantly contributes to our guests' overall experience.

Moreover, Kim's generosity in sharing her extensive knowledge has been instrumental in
creating a positive and collaborative work environment. Her willingness to impart her
insights and expertise fosters a culture of continuous learning among our team members.
This, in turn, directly contributes to the enhancement of our guest experience, as Kim's
shared knowledge positively influences the quality of service provided.

In conclusion, Kim Hollis is a shining example of dedication, leadership, and a true team
player. Her efforts have not only made a significant impact on our day-to-day operations but
have also contributed to the overall success and positive reputation of our organization.



